Agreement to promote Universal Accessibility in Puerto de la Cruz

January 23, 2013

The Planning Consortium for the Refurbishment of Puerto de la Cruz and Sinpromi have signed
an agreement to guarantee universal accessibility, both in public spaces and in the private
facilities of the holiday destination.

Through this agreement, Sinpromi will advise the heads of the different lines of action, included
in the Modernisation Plan so that the facilities will achieve the Universal Accessibility
Certification and thus raise the quality of the holiday services and infrastructure of Puerto de la
Cruz.

Sinpromi is classified as an expert advisor in Universal Accessibility under standard UNE
170001-2: 2007, by the Spanish Standardisation and Certification Agency, AENOR, thus
guaranteeing quality in the management and application of the regulations.




